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Vitocom 100 LAN1 / Vitodatal00.com / Vitotrol App
Remote Control Of Heating Systems Via The Internet

Vitotrol APP or the Vitodatal00.com website can be used to remotely access a heating
system via the Vitocom 100 LAN1.

V|E§MANN

= To enable this, the Vitotronic control operating the boiler(s) must be extended with the Vitocom
100 LAN1 interface and must be connected to the internet via DSL or similar LAN router on site.

= Configuration of the DSL router is not required.

= An active account, set up on the VitodatalO0 website, needs to be established.
= There is no cost for a Vitodata account.

= Boiler messages can be routed via:
= Emall: to a smart phone, tablet or PC. ——
= SMS text message to a smart phone.
= Afax number.

= Up to three heating circuits per location can be accessed.

= Multiple Vitocom 100 LAN1 devices can be accessed from the same account.
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Vitocom 100 LAN1
Remote Control Of Heating Systems Via The Internet

Description:

= The Vitocom 100 LAN1 connects a Viessmann heating system via LON and LAN to the
Vitodata server.

= Access to the server is possible via Vitodata 100 (www.vitodatal00.com) or the Vitotrol App.
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http://www.vitodata100.com/

Vitocom 100 LAN1
Remote Control Of Heating Systems Via The Internet

Functions:
= Set up temperature set points (DHW + heating).
Turn on comfort or energy saving mode.
Access to operating schedules and temperatures.
The Vitodata server can forward fault messages to the following alert targets:
= Computer with Internet connection to receive a status E-Mail.
= Mobile phone to receive a status SMS or E-mail.
= A Fax for receiving messages
Content of the messages:
Address of the system, type of message, fault code, message text and time.
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Vitocom 100 LAN1

Connecting To The Internet Without LAN Connections Near The Boller

= [fitis not feasible to get a Local Area Network, LAN, cable from the DSL to the Vitocon 100 LAN1,

the building’s power wiring* can be used to connect the Vitocom 100 LAN 1 to the existing DSL

router.

= Third party Powerline Adaptors (various manufacturers) from a local computer supply house.

oL LAN over oL
Building’s 120VAC
power cabling

‘ LAN
LON

LAN 3'd party i
Powerline to VitocomLANL1
LAN adaptor

* This may not be possible in buildings with three phase power services.

Viessmann
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Vitotronic
Control
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Vitocom 100 LAN1
Connecting To The Internet Without LAN Connections Near The Boller

= These adaptors will typically come as a Kkit.
= 2 Powerline adaptors.
2 LAN cables.

Plug one into a receptacle near the Vitocom 100 LAN1 and one into a receptacle near the DSL
router.

Connect the LAN cables from the adaptors to the DSL and Vitocom 100 LANL1.
No configuration is normally required.
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Vitocom 100 LAN1 / Vitotrol App
Remote Control Of Heating Systems Via The Internet

Vitotrol APP

= This application is a convenient tool for the remote operation of heating
systems by end users.

= Heating contractors too, can be given the opportunity to connect to the
heating system remotely to offer their customers additional service and
maintenance facilities.

=  The Vitotrol App is available free for:
= Apple ® devices.
= Android ® devices.

Available on the
D App Store

ANDROID APP ON

» Google play

V|E§MANN
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Vitocom 100 LAN1 / Vitotrol App

Remote Control Of Heating Systems Via The Internet

Vitodata 100 Webpage

www.vitodatal00.com

By logging onto the VitodatalO0 webpage, using an
active account, configured systems can be
accessed remotely.

Boiler messages are sent via the Vitodatal00
system to a PC via

= Emall

The VitodatalOO0 website is a convenient tool for
the remote operation of heating systems by end
users.

Heating contractors too, can be given the
opportunity to connect to the heating system
remotely to offer their customers additional service
and maintenance facilities.
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http://www.vitodata100.com/

Vitocom 100 LAN1 / Vitotrol App
Remote Control Of Heating Systems Via The Internet

Accessing multiple systems

= Multiple systems can be accessed via both the VitodatalO0
website and the Vitotrol App.

= Multiple users can be set up for single or multiple systems.
= Different levels of access can be granted for each user.

= QOperator

=  Administrator
= Administrators can grant Guest user access to systems.

V|E§MANN
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Vitocom 100 LAN1
Boiler LON Module Required For Connection To The Vitodata 100 LAN1

= The Vitocom 100 LAN1:

= Can be ordered with the single RJ45 boiler LON module
= Viessmann part # 2011224
= For single boiler installations.

= Can be ordered without the LON module
= Viessmann part# 7501472
= For multiple boiler systems
= Individual LON modules need to be acquired
separately for each Boiler, Mixing valve control and
Cascade control in the system.

MG

I
M
|

LON BUS Module

Boiler control unit
Showing LON Module
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Vitocom 100 LAN 1
Current Control Compatibility

Vitodens 200-W B2HA / B

Vitotronic 200, HO1B

Vitodens 222-F B2TA /B

Vitotronic 200, HO1B

Vitocrossal 300 CU3A

Vitotronic 200, KW6B*

Vitotronic 300, GW2B

Vitocrossal 200, CM2

Vitotronic 300, GW5B

Vitotronic 300, GW6B*

Vitotronic 300, GC1B

Vitocrossal 300, CT3

Vitotronic 300, GW2B

Vitotronic 300, GC1B

Vitorond 200, VD2 / VD2A

Vitotronic 300, GW2B

Vitotronic 300-K, MW1B*

System (Cascade) Controllers

Vitotronic 300-K, MW2B (For Vitodens 200)

Vitotronic 300-K, MW2C (For Vitodens 200)

Control Accessories

Vitotronic 300-K, HK1B

*Control includes integrated LON communication module

VIEEMANN
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Vitocom 100 LAN 1
Legacy Control Compatibility*

= Boiler and system controls that are compatible* with the Vitocom 100 LAN1 system.
= All controls require a separate LON module except where noted.

= Vitodens 200W WB2B

= Vitocontrol -S Vitotronic 333 MW1, Includes LON module

= Vitocontrol -S Vitotronic 300 MW2

= Vitotronic 300K MW2B

= Vitotronic 100 GC1

= Vitotronic 300 GW2

* Existing installation configurations should be verified
by Viessmann before compatibility can be assured.
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Vitocom 100 LAN1
Setting Up The Vitodata 100LAN1 Device

Installation:
= Mounting
= To remove the front cover slide to the right and pull forward away from the unit.
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Vitocom 100 LAN1
Setting Up The Vitodata 100LAN1 Device

Installation:
= Wiring
1] Plug-in power supply unit §

10

connection, 5 VDC through
supplied power module ';

Not Used

RJ 45 connector for LAN
connection cable to DSL router r—

LON terminator, is enabled in the 0]
delivered condition (position of
switch left, do not adjust)

RJ 45 connector for LON connection cable
(red) to the Vitotronic control unit (see
communication module installation
instructions)

Q in
5 [
L =
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Vitocom 100 LAN1
Updating LON participants list

= |n the following cases, the LON participants list in the Vitocom 100 LAN1 must be updated:
= New LON participants are installed.
= LON participants have been removed.
=  The LON communication module of an existing subscriber has been replaced.

= To update the LON participants list, hold down reset button “T4” for approx. 10 sec.

Note: If the reset button “T4” is held down for
approx. 30 sec., the Vitocom 100 LAN1 is
returned to its delivered condition.
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Vitocom 100 LAN1
Initialization

When the Vitocom 100 LAN1 is initializing, the following processes run in seguence:

1. The Vitocom 100 LAN1 starts and loads the internal operating software
The operating status display “4” flashes green after max. 40 sec. After a few minutes,

operating status display “4” illuminates green.

— S—

“T1” Maintenance button
“1” LON service Indicator
“3” IP connection status
(green and yellow LED)
“4” Qperating status display
(green and red LED)
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Vitocom 100 LAN1
Initialization

When the Vitocom 100 LAN1 is initializing, the following processes run in seguence:

2. Connect with the Vitodata server IP connection status display “3” shows the procedure for
establishing the connection:

= Flashes yellow slowly:

= The Vitocom 100 LANL1 is integrated into the on-site IP network (obtain IP address of
DHCP server).

= Flashes yellow quickly:

= internet connection is being established.

= [lluminates yellow:
y. : : : : —— S—
= Connection to the Vitodata server is being established. 1 3 4 T1

= Jlluminates green:

= Secure connection to the Vitodata server is established. | “T1” Maintena_mce bt_ltton
“1” LON service Indicator

“3” IP connection status
(green and yellow LED)

“4” Qperating status display
(green and red LED)
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Vitocom 100 LAN1
Initialization

When the Vitocom 100 LAN1 is initializing, the following processes run in seguence:

3. Connect with the Vitotronic control unit via LON

The Vitocom 100 LAN1 creates a list of all LON participants.

Note: It may take several minutes to establish the
connection via LON.

— S—

“T1” Maintenance button
“1” LON service Indicator
“3” IP connection status
(green and yellow LED)
“4” Qperating status display
(green and red LED)
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Vitocom 100 LAN1
Initialization

Initialization Successful

= The Vitocom 100 LANL1 is ready for operation. The following LED indicators illuminate green:
operating status display “4” and IP connection status “3”.

Initialization not successful

= |f a fault occurs during initialization, this is indicated by the associated LED indicators.

— S—

“T1” Maintenance button
“1” LON service Indicator
“3” IP connection status
(green and yellow LED)
“4” Qperating status display
(green and red LED)
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Vitocom 100 LAN1
LON Participant Check

Requirements:

= The Vitocom 100 LAN1 is connected to the Vitotronic control unit
via LON.

= All devices are switched on.

= LON participants numbers are assigned to the Vitotronic control
units. (every unit on a LON bus must have a unique LON number)

= The Vitotronic control unit is the fault manager.

Note: The Vitocom 100 LAN1 has a fixed LON participant number
of “99”.

Note: If the participants check was successful, LON service display
“1” flashes green at the Vitocom 100 LAN1 for approx. 1 min
and “Check OK” appears in the Vitotronic display.

During the check the word “WINK” may display on some
controllers.

— S—

“T1” Maintenance button
“1” LON service Indicator
“3” IP connection status
(green and yellow LED)
“4” Qperating status display
(green and red LED)
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Vitocom 100 LAN1
Registering The Vitocom 100 LAN1

= After the Vitocom 100 LAN1 has been installed it must be registered to a new or existing Vitodata
100 account.
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Vitodata Server

Registering A New Account @ www.vitodatal00.com

= (o to the Vitodata 100 Login webpage.

= Click Register.

Halp Contact

VITODATA 100

En

- I ™ 4" Ropa//wiodata D viessmann com, S TLIO/V L0

= Support Home - GoloWe. | Mtips—wawwelecdimectco. 8 Web Slce Gavery =

gitsh

i O - iVO“OmmmnAn

Viessmann News

f 3 B

W Bnovative heating sobl 52 vitocata 100 Stovun

'.} - B = A W v Page~ Safety~ Took~ 0'

V|E§MANN

chimate of innovation

Login

User name (Emall address)

Password

Login -

«~+ Focgottan your password?

— =4 Ragisiar

~
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Vitodata Server
Registering A New Account

= Fill in required information.

b' "1 8 nape) viodatal00viessmann com A OLIOVDLAsgnE O - @ & B Vessmans Kotal - Pore 87 Google News

w7 Support Home - GColoWe. I | Mtips—wwwelecdimectco. @ Web Shce Gavery v @ Sugpesed Siss »

Haip Contact Enghsh -

VITODATA 100

Viessmann News

oo « A Mg~ Pagew Satety~ Took~ @~

vnegnmuu

chimate of innovation

Register

Tithe *
Mr

First name *
Sumame *
Email address *

Password *

Re-enter password *

Back to login

Next ..

Compadsary it *
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Vitodata Server

Logging Onto An EXxisting Account @ www.vitodatal00.com

= (o to the Vitodata 100 Login webpage.
= Enter login User name (Email address) and Password.

VITODATA 100

Viessmann News

A= LN pepr/ wiodatatD0uiessmana com VO LIOVOLIegL O « @ G DY Messmamenm W!
= Support Home - ColToWe. 8 Mttps—wawwelecdimectoo. @8 Web Siice Gotery v @ Sogpested S =
MHalp Contact English

W Bnovative heating subil. £ Vitocata 100 Storu x

5 - m = A mp ~ Page~ Satetyw Took~ =

vueglleNN

climate of innovation

Login

User name (Email address)

Password

—

Lopin -

-+ Forgotten your password?

~+  Reglater

~
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Vitodata Server
Create A New System From A New Or Existing Account

= Click, “Set up a new system”.

— —— -

¥ =] Support Home - GoloWe. § | Mttps—wwwelecdirectoo. @ Web Siice Gotery v @ Sugpested Sie =

VITODATA 100

Muszagen Admmistration My dala

For groupwg, drag & column header and drop £ hens

e. 2 norpr/ Wnodatal00viessmana.coem T I0 VT L e 0+ & G| W Viesmam Rutal - o B Geogre W Bnovative eating subl. 52 Viesmana Aniagern

‘:; Status Syntem - It Country Location Guest systorr
e of Vvi-BC BZT6-39 Vilodens 222-F BZT8-35% Canagte Langley, BC
- 3 vl AN + ¥
e o V-G Cascade System Ls”? 1805 A IS0 CEB2HA: o rade Langiey. BG
-
Y k2 Waleatoo 222-F Canada Watarkoo 2227
-C. f Waterioo showoam cascade Canada Watsrioo showrnom castacs
CTERCTRE N Numberperpage: 30 * |Page 101, Lines ttod ol 4
Actions
> S6l up M riew Systen _
» Uhange iy cantact indaomatio
» Lreato now user

B-0-

2

! WF v Page~ Satety~ Toolsw e'

vne'—s"'MANN A
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Vitocom 100 LAN1
Locating The 16 Digit Manufacturer's (Serial) Number

Installation:

= For connecting the Vitocom 100 LAN1 to the Vitodata 100 platform, it is necessary to type
in the 16-digit manufacturer’s (serial) number from the Vitocom 100 LAN1.

16 Digit Manufacturer’s (serial) Number

vnsgmmu
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Vitodata Server
Create A New System From A New Or EXxisting Account

1. Under the system tab Select Vitocom 100 LANL1.
2. Enter: a system name and country of the system’s location.

3 Enter' P e e e —— - o c— — ® = o
' ' L R L7 e R L e rstng o 3 Vs e - $ERC

, ' i L
manUfaCtu rer S W ¥ Support Home - GoloWe. & | Mtips—wawwaelecdimectco. B Web Slice Gatery v @ Suggesed Saes - B -4 wp o~ tage~ Satety~ Took~ o@-

VITOOATA 106 vmgmmu L

(serial) number.
4. Then click, Weiter.

System nams *

HEWNIA | nitec States v :

Please solect your Vitocom-Type *

7] Vitacom 200 GP1

VIEEMANN
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Vitodata Server
Setting Up New Users

= The account/ system administrator can add new users as administrators or operators.
= They can also invite guests as operators to the account.

= Guests and users have access to all systems in the account except systems the administrator
has been invited as a guest to.

Operator or Invited Guest to an account
Administrator sees only systems on the
sees all system on the account account they are invited to

VITGDATA 100 VITODATA 100

¢
—_
'''''' | 1 swshu ‘ Slatu Sysinm o ourriry L Guns! systar
=] 1) Wibedl WY oo -
v o y ¢ § aearde st st
21 Watesioo Showooe
Caneds Wataitoo 222-F &) ¥ Miogeas 2226 Arsd: Watacoo 222-F
Vitogens 222-F B2T8-36 Canass Laewghy, BC
CM2-186+ D2HA-150 + BHA
a Caneda Loy, 15
M 4. 1.0 M Numbar perpage X0~ |Page ol Loout indatd Moalt b Numbes pes psge 3 =
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Vitodata Server
Set Up A New User On The Account

= Click, “Create new user”.

” K o
e &2 nps/ wiodatal00viessmann com Y

VITODATA 100

Muszagen Adomistration My dala

=

For groupwg, drag & column header and drop £ hens

R SRR DI Number pex page- | 30 *

Actions
> Sab up 4 rw Systen

» Uhange miy cantact indoomatio

> (realo now uses _

= Status - System « It
— 0Lt
oy o Vi-BC BZT5-39 vilodens 222-F B2T8-35
5+ BIHA- 150 + y
'!: Q’ VI-HG Cascade Systam CM2-180+ BIHA-150 « HZHA
45
-; ’ Waleatoo 222-F
—_—
L § Waterioo showeoam cascade

= Support Home - ColoWe.. | Mtps—-wwwelecdirectoo. @8 Web Siice Gatery v @ Suggested e =

Country
Canada

Canada

Canada

Canada

Location

Langley, BC

Langiey HC

W Bnovative heating subl. 52 Viessmann Antagen_

Guest systorr

Watackoo 222.F

Watsrio showroom cascacs

|Page 1 0f 1, Lines ttod ol 4

B-0-

2

! @R~ Page~ Satetyv Tools~ e'
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Vitodata Server
Set Up A New User, Or A Guest On The Account

= Users can also be set up from the administration page.
= Here you can:

= Add a user. Status can be set up as an operator or administrator.

Invite a guest. Status is guest

VITODATA 100

Far groupng. drag a column haadar and drop it hera

TV \sername - Frst name Lest name

User information

ILREE NIRE S A 1) Numbes par page 30 ~

V|E§MANN

| Page 1 ol 1, Lines 1305 of &§
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Vitodata Server
Set Up A New User On The Account

= Fill in the user information.

E Create user

Access data Contact details

Title *
First name *

Surname *

User name / email address *
Language

User type *

New password *

Confirm password *

o -
| |
| |

—
_

’ | Check

LEnglish j _
[Administration j _

Save Cancel

V|E§MANN
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Vitodata Server
Set Up A Guest On The Account

Fill in the user Emall information.

= The users email account must already be set up as a user on the Vitodata server.

= After the invitation is sent, the invitee will receive an email that must be responded to in

order to complete the invitation.

Note:

You do not have to add any systems
to set up an account

Systems can be added later.

rlﬂ Invite user

Email address *

Compulsory tiald *

VIEEMANN
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Vitodata Server
Set Up A Guest On The Account

= Accepting an invitation.

= After logging into the Vitodata 100 account, the user must accept the invitation for their

system access to be activated.

= The invitation is located under the “My Data”, “Invitation” Tabs.

VITODATA 100

AdItnEEaton

M40t e M Numbarperpage: 30 ~

User
information

V|E§MANN

Rghts

Oparation
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Vitotrol App
Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

3 Va4 l11:26

Home screen

vregnnANN

Extended menu button Heating circuit 1 sl < Displayed heating circuit

Active heating program

Daytime operation

Room set point temperature

O
Outside air temperature — 18. 6°' 22 ' Warmer/Cooler Adjustment
Party mode Y & Economy mode
Update status ’ 512012015 11:26 AM 2 Help menu

< O
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Vitotrol App
Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

Party mode

This is a one time
extension of the daytime
schedule. The boiler
remains in a custom
occupied setting while in
party mode.

Terminated automatically
based on coding
parameters that were set
for party mode.

Can be terminated
manually by pressing Party
mode again.

3P4 B11:26 ' 94l 11:28

VIEgMANN

Heating circuit 1 B

Set party room temperature

210"

Cancel

(e \ Last update
“¥ ) 8/20/2015 11:26 AM

< O

VIEEMANN
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Vitotrol App
Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

Eco mode

This is a one time early
termination of the daytime
schedule. Boiler goes into
unoccupied mode while in
eco mode.

Terminated automatically
based on coding
parameters that were set
for Party mode.

Can be terminated
manually by pressing Eco
mode again.

2V4a 01126 o4 01128

vrngANN vuegMANN

Heating circuit 1 B Heating circuit 1 >

Economy mode will be .
activated

;-‘:_,:’,. ) Lastupdate @ Last update

/- 8/20/2015 11:26 AM \&F ) 82012015 11:26 AM
P —r

< O < O
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Vitotrol App

Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

Extended Menu screen

Home Screen

Information

DHW

App settings

2PVsB11:26

vnegMANN

a

Messages

Fault messages

iy Heating circuit information

Central heating

v Change system being
accessed

Help menu

vnt-:gMANN
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Vitotrol App
Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

- 3?94 l11:27
Information screen
VIESMANN
Extended menu button Information
[ ——— :
General Change displayed level
Information level Outside temperature
Boiler water temperature
2 e — Data
Common supply temperature
Internal pump
Burner
Hours run reset | 2672 h Run hours and reset
Help menu

Information

VIEEMANN
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Vitotrol App
Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

V|egMANN

Extended menu button
DHW set point

DHW Schedule

DHW recirculation pump
schedule

Help menu
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Vitotrol App
Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

Fault history screen Ao ) Bird | 3 9.4 811:27

vmgMANN vmgMANN

Extended menu button Messages VT 200 (HO1C) History
Control selection VT 200 (HO1C)

Fault remote control HC1 (BC)

Lead break, outside temperature
sensor (18)

Lead break, outside temperature

Fault history since ~ sensor(i®
hiStOI’y ||St IaSt reset 8/2/2015 Lead break, outside temperature

sensor (18)

Lead break, outside temperature
sensor (18)

Short circuit, outside temperature
sensor (10)

Short circuit, outside temperature
sensor (10)

Messages
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Vitotrol App

Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

Central heating

Extended menu button

Heating circuit

Room set point

Reduced room set point

Daily schedule

Holiday schedule

Central heating

ff

29401127

vmgMANN

Central heating

Heating circuit 1

*
' et room temperature
@ Set t t

@) Set red. room temperature
@ Heating time program

|i| Holiday program

Help menu
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Vitotrol App

Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

Daily schedule screen 3 948 11:27

vre-'-S‘MANN

Extended menu button Time program
Scheduled Day Thursday v
Scheduled time graphic | | | | |
0 6 12 18 24
Scheduled time Text Je=  05:40 - 17:00 Normal

Next time block

Time block copy

—
Copy program

||

Central heating

Help menu
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Vitotrol App

Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

Holiday schedule screen

Extended menu button

Scheduled departure date

Scheduled return date

Cancel holiday schedule

[Tl

Central heating

Holiday program

|i| Departure date

ﬂ' Return date

o4 01128

V|E§MANN

01.01.1970

01.01.1970

Note:

Holiday schedule,

Starts at 00:00 on the departure
day.

Ends at 00:00 on the return day

Help menu
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Vitotrol App
Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

System selection screen 3 w4 m216

vagMANN

Extended menu button System System currently
being accessed

Please select the System you want to use.

System OK & accessible ® Vi-BC B2TB-35

1) Waterloo showroom cascade

Registered systems
System unavailable or in fault Vi-BC Cascade System for the current user

2) 2015 Sales Meeting Demo

I_!
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Vitotrol App
Remote Access To Vitocom 100 LAN1 Equipped Systems Using The Vitotrol App

Setting screen 3 94 W11:28

VIEgMANN

Extended menu button Settings

‘c
@" Temperature unit

Change temperature units

Login / Logout or SW|tCh user g User account norm@viessmann

Selects system to be accessed 7 system Vi-BC B2TB-35

Changes viewable circuits and (@) Heating circuits

customizes heating circuit V o Information regarding the
names Vitotrol app and Viessmann

Help menu
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Vitocom 100 LAN1, The Vitotrol App & VitodatalO00.com

Access Your Viessmann System Online

3 Va4 l11:26

VIEgMANN

Heating circuit 1 >

[y Last update
( @ ) 8/20/2015 11:26 AM
[

< O
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VIE

MANN

climate of innovation

Vitocom 100 LAN1 - Vitotrol App
Boiler control from your smart phone
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