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Foreword

Prof Dr Martin Viessmann,
President of the executive board

2/3

As a family business, Viessmann

Our systems not only provide the

places great value on responsible

foundation for well-being and

actions that take the long view

prosperity, they also drive the

into consideration. That is why

industry forward.

sustainability is ﬁrmly anchored in
our company principles. In all our

Building on our achievements so

processes we aim to ensure that

far, our goals remain ambitious.

economy, ecology and social

Viessmann will continue in its role

responsibility remain in balance.

as industry leader, setting technical
milestones and breaking new ground.

Viessmann is one of the world’s
leading manufacturers of intelligent,
convenient and efficient systems
for heat, air conditioning/ventilation,
cooling and decentralised power
generation.

Prof Dr Martin Viessmann

A short proﬁle of the
Viessmann Group

The Viessmann site
in Allendorf (Eder)

Company details
 Established in: 1917
 Employees: 12,000
 Group turnover: €2.25 billion
 Export share: 54 percent
 23 production companies in
12 countries
 74 countries with subsidiaries
and representations
 120 sales offices worldwide
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The product range for all energy
sources and output ranges
 Boilers for oil and gas
up to 120 MW heat or 120 t/h steam
 Combined heat and power generation
up to 50 MWel
 Heat pumps up to 2 MW
 Wood combustion technology
up to 50 MW
 Biogas production plants from
50 kWel to 20 MWgas
 Biogas upgrading plants up to
3000 m3 /h
 Solar thermal systems
 Photovoltaics
 Accessories
 Refrigeration systems

Our Values

The Viessmann company principles

It is our declared aim to strengthen

were formulated for the ﬁrst time in

creativity and individual responsibility

1966. They were, and still are, an

in the company and thereby encourage

important contributing factor to our

innovative capacity and the rapid

success.

implementation of good ideas.

In order to keep our company culture
up to date with the enormous changes

These values guide our actions each

brought about through digitalisation,

and every working day.

these core principles were revised in
2016.
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Together
Our relationship with customers is cooperative and fair with
the aim of achieving mutual success. Our employees are
offered genuine opportunities for professional development.

Responsible
We are committed to fulﬁlling our economic, ecological
and social responsibilities. Our aim is to protect the
climate and to preserve the natural basis of life.

Innovative
We are the technological pacemakers in our sector and
will continue to shape developments in this industry in
the future.

Comprehensive range
from the Viessmann Group

Individual solutions with efficient

Heating systems

systems

Viessmann offers individual solutions

You will ﬁnd the right products and

and efficient heating systems for all

systems for all your needs in the

energy sources and applications,

Viessmann range, including wall

with an output range of 750 W to

mounted and ﬂoorstanding solutions

21.5 MW.

for use in homes, businesses,
industry or local authorities. Whether

 Gas and oil condensing boilers

for modernisation or new build,

 Hybrid appliances

Viessmann is always the right partner

 Combined heat and power systems,

for providing heating, steam, power
and refrigeration.

fuel cell heating appliances
 Heat pumps and ice stores
 Wood heating systems

The wide ranging expertise we have
at our disposal in the Group enables
us to always offer the perfect system.
Our product portfolio is rounded off
with a full range of services.

 Solar thermal and photovoltaic
systems
 DHW cylinders, system technology
and accessories
 Meeting the needs of our trade
partners through personal
assistance and digitally networked
services
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Industrial energy systems

Refrigeration systems

For industrial and commercial

Viessmann is one of Europe‘s

enterprises, Viessmann provides

leading manufacturers of innovative

efficient energy systems for

refrigeration systems for retail and

generating heat up to 120 MW,

commercial trade.

refrigeration up to 2 MW, steam
up to 120 t/h and electricity up to

 Chilled cabinets

50 MWel.

 Coldrooms and freezer rooms
 Refrigeration units

 Steam boiler systems

 Shelving systems and accessories

 Hot water boiler systems

 System support and installation,

 Waste heat boilers

commissioning service,

 Biomass plants

maintenance, operational

 Biogas plants: wet and dry

monitoring

fermentation
 Biogas upgrading and injection
into the natural gas mains
 Power-to-gas plants with
biological methanisation
 System support and installation,
commissioning service,
maintenance, operational monitoring

Digitalisation

Digitalisation –
structural change in every sector
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Not only does digitalisation represent
a tremendous challenge to the
heating equipment sector, it is also
a fantastic opportunity. To make best
use of this opportunity, we are
seeking to introduce digitalisation
on a company wide scale. This
concerns ﬁrst and foremost the
organisation, which is oriented on the
digital transformation as envisaged
by Industrie 4.0, and is furthermore

Vitoguide from Viessmann is the digital service
centre for every trade partner

reinforced with correspondingly
talented personnel.
In future, connectivity will be a

It has a signiﬁcant online range,

central product feature of all

extensive online marketing know-

Viessmann heat generators.

how and the requisite IT resources.

Marketing and sales will also be

Trade partners contribute their local

digitalised, in order to utilise their

presence, the necessary technical

potential together with our trade

competence and the essential

partners. Viessmann is a well known

installation and service resources.

brand, recognised across the country.

Complete overview with the ViCare app –
even remotely

Top quality

Quality is guaranteed by efficient
production processes.
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At Viessmann, development and

For our customers, this results in

production mean teamwork. Each

innovative products that impress

individual is responsible for the total

through their quality, energy

result of their work; they help to

efficiency and long service life.

shape the relevant production

Many of our products have become

process and constantly strive

milestones of heating technology.

towards improvement. This motivates
employees and assures high quality.

Inox-Radial heat exchangers in production

The MatriX burner sets the benchmark for efficient
and clean combustion of gas.

Innovation

Heat exchanger innovation – from the
biferral composite heating surface to the
Inox-Radial heat exchanger

14/15

Our research focuses on the
development of systems that offer
exceptional levels of energy efficiency
when heating, cooling, producing
steam and generating electricity.
We always look to meet the
challenges of the future and satisfy
the requirements of our customers,
while setting benchmarks for leading
technology.
External view of the new technology centre at the
Allendorf site

Viessmann feels a deep seated
obligation to employ highly efficient
technology that does everything
possible to protect the environment.
With efficiency levels of up to
98 percent, our heating systems
reach the limits of that which is
technically possible. We set the
same high standards for energy
efficiency in relation to electricity
supply, refrigeration technology
and advanced steam systems.
Continuous improvement is our goal.
Viessmann technology centre – high tech laboratory
where ideas are forged

At the Viessmann technology centre,
all development and innovation
activities are brought together,
made transparent and optimised.
The functional relationship between
individual R&D departments will
be further intensiﬁed through the
integration of company areas, such
as prototype construction and
laboratories.
The technology centre acts as a
central link between research and
development, product and quality
management, as well as series
production.

Sustainability

The Energy Centre at
the company‘s head
office in Allendorf
(Eder)

German Sustainability

Energy Efficiency

Energy Globe World

Award for Most

Award

Award

Sustainable Production
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For Viessmann, taking responsibility
means a commitment to acting
sustainably.
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Strategic sustainability project
With our sustainability project
launched in 2005, we demonstrate
at our own site in Allendorf that the
political targets set for 2050 by the
German Federal Government with
regard to energy and climate can
already be achieved today with
commercially available technology.
By utilising renewables and increasing
our efficiency with energy, materials
and operations, we not only improve
our competitiveness, but also secure
the future of our production site.
Customers around the world beneﬁt
from our expertise. Commercial and
industrial clients can additionally
make use of Etanomics, our energy
management consultancy service, to
further increase the energy efficiency
of their systems and permanently
reduce consumption costs.

Sustainability project

Partnership

The heat sources installed in the training rooms
are used for hands-on training.
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Personal partnerships are as
important to Viessmann as the
products themselves. Alongside our
products and systems we offer our
customers a full range of services.
These include logistical support,
servicing and maintenance, right
through to promotional materials for
marketing.
Viessmann trains employees and trade partners

Changes in political and social

from around the world at its Infocenter.

conditions, rising expectations and
technical innovations have signiﬁcantly
increased the need for continued
professional development.
Every year, 90,000 specialists from
around the world attend internationally
acclaimed forums and training events
at the Viessmann Academy.

Number 1 Trade Partner for the 14th consecutive
time

Employees and responsibilities

20/21

The Viessmann brand represents

Teams made up of experienced

quality, competence and innovation.

as well as younger employees

Behind the brand are people whose

work together on the technological

dedication ensures that we live up to

challenges of tomorrow, to bring

our reputation every single day.

energy efficient solutions to the
market.

For every employee “reliability”
means to adhere to promises without
compromise and to promote and
support strong partnerships. This
requires them to act objectively and
appropriately at all times.
Our aim is our mutual success.
Members of staff are encouraged
and expected to feel a sense of
responsibility.
Viessmann is well respected as an
employer because of this work
culture. Our work on energy efficiency
and sustainability – key issues for
the future – demand and encourage
initiative from everyone.
Founded on teamwork and knowledge transfer

Design

Product design

Over 40 signiﬁcant design awards
for Viessmann products
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Design is a physical expression of

This simplicity of design can be

Viessmann brand values and

found throughout the company,

company vision.

encapsulated in the unmistakable
Viessmann logo as developed by

Products, digital services,

Anton Stankowski.

architecture, marketing activities and
mindset: our goal is always to
simplify, objectivise and humanise.
The perfect product fulﬁls social,
ecological and economical targets
equally.

Clean lines characterise the design of the

Instantly recognisable:

sales offices

The Viessmann trade fair stand

Communication

Sport sponsorship
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Our clear and factual presentational

ease of comprehension and

style runs through all of our

transparent information.

communications. This applies to our
entire analogue and digital media

For more than 20 years, sport

presence. The Viessmann corporate

sponsorship has played a central part

identity is promoted through our

in our marketing communications.

brochures, advertisements, website

This has enabled us to raise brand

and social media. In all areas of

awareness signiﬁcantly, whilst

activity, we value clarity of design,

lending the brand a positive image.
This also beneﬁts our trade partners.

Brochures providing a wealth of useful information

Advertisements in special interest magazines

A wide range of topics at one address:

A constant presence on social networks

www.viessmann.com

Art and culture

Embedded creation –
transforming machinery
into art

For Viessmann, heat and creativity
are closely related. This correlation
inspires engineers to create leading
heating equipment. When painters,
sculptors and conceptual artists
interpret this correlation, technology
is turned into art.
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The “Art and Heating” and
“Embedded Creation” exhibitions on
display in Allendorf are complemented
by autonomous works of art that are
presented inside and outside the
company‘s premises.
Alongside this commitment to art,
a long established aspect of the
company culture involves supporting
cultural events.

Viessmann Werke
35107 Allendorf (Eder)
Telephone +49 6452 70-0
Fax +49 6452 70-2780
www.viessmann.com
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